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Terms and Conditions for Students 2020-21
Level 5 Certificate in Integrating Creative Interventions for Counsellors
This information details the administrative and practical aspects of this course and includes the Terms of Agreement between you and Barnabas Counselling Training (BCT).  Please read through this information carefully as you are asked to sign your agreement to these Terms on the Application Form.  If you have any specific queries, please contact Julie Allday at the BCT office for assistance (email: info@barnabastraining.com).  
Course fees

The cost of the course for 2021 is £1750 with a deposit of £500 payable before the course starts.  The deposit becomes non-refundable (except as set out under “Withdrawal from the Course” below) and the remaining fees for the first year of the Level 5 course become due and payable on the day of the first teaching session of the course. However, if students prefer not to pay for the full cost of the course at the outset, the balance can be paid over 5 monthly instalments of £250 from April – August 2021.  A Standing Order Form will be provided for this to be set up.  
Withdrawal from the Course 
If you withdraw from the Course at any time on or after the date of the first teaching session of the course, you will remain liable to pay for the full amount of the course for that year. This is because the year’s course fees became due and payable on the day of the first teaching Session.  In addition, it is not possible after that date to replace you with another participant. 

Part of your deposit pays for your registration with the CPCAB. If you withdraw from the course within the first 6 weeks of the date of the first teaching session of the course, CPCAB will refund their registration fee less their administration fee. If you withdraw from the course after this point, CPCAB currently offers a 50% refund of the registration fee only for cases where you have medical grounds for your withdrawal, supported by a written, signed confirmation from a Doctor. 

Changes to sessions

We will do our best not to make changes to course dates.  In the event of exceptional circumstances (including illness, inclement weather or emergency) BCT reserves the right to cancel sessions and rearrange dates in consultation with the group where possible.  Students will be notified by telephone and/or email of any unexpected changes to session dates. 

Course attendance 
You are required to attend 90% of the course.  A register is kept and recurring late attendances will be counted as missed hours.  If you reach your absence limit due to exceptional circumstances it may be possible for you to make up the material on another Certificate course.   Failure to fulfil the course attendance requirement may result in you only receiving a BCT Certificate of Attendance, as opposed to the full CPCAB Certificate.  
Dual Relationships

Applicants should be aware that we do not accept couples or close relatives / friends on the same course.  Similarly, relatives or close friends of tutors will not be eligible to join courses which are being delivered by them.  This is to ensure that we can actively minimise any conflicts of interest which may arise from such dual relationships and which can, in turn, impact the group dynamics and the learning experience of the whole group.  

Integrative Training

BCT counselling courses follow an integrative approach, looking at various models and theories of counselling which students are assisted to integrate into their practice, where appropriate.  All teaching is offered from a Christian perspective.  We accept people of all faiths and none on the course, but the majority of students will be practising Christians and there is an underlying Christian ethos to all our training courses.  We ask that all students respect with courtesy the faith of others.

Assessment

The course is assessed internally and independently verified by CPCAB externally.  An Assessment Schedule will be issued at the start of the course and submission dates for coursework will be made clear.  Students are asked to discuss difficulties meeting such deadlines with the course tutor as soon as a problem becomes apparent.  Extension dates can be negotiated where necessary.  
Data Protection

The Barnabas Privacy Notice is provided as a separate document outlining how your data will be processed in compliance with the General Data Protection Regulation 2018 (GDPR).  Where consent is required questions are included on the Application Form.  
CPCAB

You will be asked to complete an enrolment form for CPCAB on the first session.  BCT pays your CPCAB registration fee from your course deposit when you start the course.    External verifiers from CPCAB will visit your course on two occasions and you will be asked to have your portfolio available on these dates. 

Complaints Procedure

Your course handbook will detail the BCT Complaints, Appeals and Maladministration Policies.  However, if you have concerns about any aspect of your training course, you are advised to speak to your course tutor in the first instance.  If this does not resolve an issue, please contact BCT directly.

Certification
Both BCT and CPCAB award Certificates to students who fulfil all the requirements of the course.    BCT will only release these Certificates to you once all your course fees have been paid in full.  
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You are asked to sign your agreement to these Terms and Conditions and the Privacy Notice on the Course Application form.  Please keep this copy for your records.   
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